
TransAmerica E-Signing Walkthrough  
 

First they will get an email from Trans, they have 

to click the blue “Access your Application”.  

 

 

 

  



Most people will get this popup blocker 

message. They can just hit “close” or on an 

android it says “continue”.  

 

 

  



They will have to enter their social and DOB, 

then click “sign in”.  

 

Note: REMEMBER THAT IT SAYS THEY HAVE TO 

DO THE DASHES IN THEIR SOCIAL.  

Note 2: If they make too many attempts it will 

lock the application and you will have to send 

them a new email with the “resend” feature 

(that can be found on the app or in “my 

cases”).  

 

 

  



From there they will get a load screen saying 

“Loading your Signing Ceremony”.  

 

 

  



This is the tricky page people get stuck on. They 

need to scroll down to the lower part of the page. 

But the Terms of Use document is a big section in 

the middle that can be scrolled through 

independently of the page.  

 

Note: when scrolling they have to do so with their 

finger on the top “terms of use” section or they 

will scroll forever and not move down the page.  

The “terms of use” document in the middle of the 

screen will scroll for like 15 pages. They just have 

to scroll with their finger on the area above or 

below it to move the whole page down.  

 

 

  



Once they scroll down a bit they just have to click 

the check box for having read it.  

Then they must click the blue “review your 

application” before the second check box becomes 

clickable.  

 

Note: on some phones it blocks the popup and just 

lets them click the checkbox after clicking the blue 

button. On other phones it will open the application 

in a new window, and they will have to go back to 

this window. This is one of the things people get 

stuck on.  

 

 

If Stuck 

If it opens the application in a new window. You will 

have to get them to close that window and return to 

this one.  

 

On iPhone: Click the blue box on the bottom right 

corner of screen that looks like a square on top of 

another square to view all windows and click on the 

correct one.  

 

On Android: either on the top of the screen or the 

bottom they will see a little box that has a number 

in it (that’s the number of windows they have open), 

they just have to tap on that so see all windows and 

click on the correct one.  

  



If the second checkbox turns yellow, they’re good to 

go. Just click it and click “I agree”.  

 

Note: The area only turns yellow after they’ve 

clicked the blue “Review your Application” button 

and the checkbox is now click-able.  

  



When they get to the actual app, they can either 

hit the blue “Go to next signature” button, or it 

will auto scroll down to the next signature spot 

and they will see a yellow area on the page.  

 

 

 

Note: if they don’t see the blue “Go to Next 

Signature” or the green “Click Here to Sign” 

they’re probably still in the “Review Application” 

and not actually in the app.  

 

 

  



They just have to click the green “Click Here to 

Sign” at the bottom of their screen, not the yellow 

spot (yellow spot does nothing).  

 

 

  



Most phones require you to rotate, some don’t. 

After signing, they click the green “Apply 

Signature”.  

 

If they don’t like their signature, they can hit the 

red “Reset” button to clear it.  

 

 

  



You will have the client repeat clicking the 

green “Click to Sign Here” a few times so it 

applies the signature to each spot.  

 

People often get confused and don’t realize 

it’s a new spot each time.  

 

Note: if they don’t see the green “Click Here 

to Sign” they will just have to click the blue 

“Go to Next Signature” at the top so it 

drops to the right spot and it will appear.  

 

  



 

 

When they’re done signing they will get the 

load screen saying “Loading your Signing 

Ceremony”. They don’t have to do anything, 

just stay on the page and it will automatically 

load the done screen.  

 

  



 

When the app is fully done they will get this 

thank you page. They don’t have to do 

anything from there.  

 

Next will be your turn as the agent to sign it.  


