TransAmerica E-Signing Walkthrough

First they will get an email from Trans, they have
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Action Required on your
Transamerica Life Insurance Co.
Application - DO NOT REPLY
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Hello Cassidy R Tweed (Proposed Insured),

Your application is ready for your review. Please click the button below to be directed to your online
application.

Once you have reviewed all forms for accuracy, you may apply your e-Signature by following the
instructions on the screens.

If you have any questions, please do not hesitate 10 contact me at cassidy @guardianvista com,
Thank you for allowing me to handle your life insurance needs.

Access your Application
Regards,
Cassidy Tweed

Having trouble viewing the images in this email?

Your email provider may have prevented the automatic download of some images contained in this
message. You may manually adjust your settings to allow the images to display, or Click Hare to be

directed to your online application.

If you are viewing this message from within your Junk or Spam folder, you may be required to move
the message to your inbox.




Most people will get this popup blocker 1:54
message. They can just hit “close” or on an <« Mail
android it says “continue”.

Your browser popup blocker is currently
blocking this site. This setting will prevent
you from properly accessing this
functionality.

Please update your popup blocker to allow
this site to create new windows before
proceeding.
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They will have to enter their social and DOB, 1:54 ‘
then click “sign in”. “ Ma“ » = E8

Note: REMEMBER THAT IT SAYS THEY HAVE TO
DO THE DASHES IN THEIR SOCIAL.

Note 2: If they make too many attempts it will
lock the application and you will have to send
them a new email with the “resend” feature
(that can be found on the app or in “my
cases”).
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Your insurance application is
available for review and
signature. To ensure your
information remains secure and
confidential, please enter the
information below:

PIN: If you have a SSN, use your

entire SSN including dashes; If

not, use the PIN provided to the '
agent.
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Date of Birth (mm/dd/yyyy)
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From there they will get a load screen saying 1:55
“Loading your Signing Ceremony”. < Mail ’
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This is the tricky page people get stuck on. They
need to scroll down to the lower part of the page.
But the Terms of Use document is a big section in
the middle that can be scrolled through
independently of the page.

Note: when scrolling they have to do so with their
finger on the top “terms of use” section or they
will scroll forever and not move down the page.

The “terms of use” document in the middle of the
screen will scroll for like 15 pages. They just have
to scroll with their finger on the area above or
below it to move the whole page down.
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Terms of Use

Welcome, Cassidy R Tweed

To begin the eSignature process, please read the Terms of
Use and the Privacy Policy. You should print and retain a
copy of the documents for future reference. After
reading these documents by scrolling to the bottom,
please check the corresponding box indicating you have
read the Terms of Use and the Privacy Policy.

Terms of Use and Online
Services Agreement

Last Revised: March 11, 2022
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Once they scroll down a bit they just have to click
the check box for having read it.

Then they must click the blue “review your
application” before the second check box becomes
clickable.

Note: on some phones it blocks the popup and just
lets them click the checkbox after clicking the blue
button. On other phones it will open the application
in a new window, and they will have to go back to
this window. This is one of the things people get
stuck on.

If Stuck

If it opens the application in a new window. You will
have to get them to close that window and return to
this one.

On iPhone: Click the blue box on the bottom right
corner of screen that looks like a square on top of
another square to view all windows and click on the
correct one.

On Android: either on the top of the screen or the
bottom they will see a little box that has a number
in it (that’s the number of windows they have open),
they just have to tap on that so see all windows and
click on the correct one.
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Services only in the manner approved by the
Company. Unless you are an authorized
distributor or financial advisor appointed with us

Print

Please read all Disclosures, Acknowledgements and
Caution statements included in the application. These
provide important information and protections for you

| have read the Terms and Conditions of Use and

the Privacy Policy.

Review Your Application

| have reviewed the application and read each of

the pages that are to be eSigned.

| Decline
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If the second checkbox turns yellow, they’re good to
go. Just click it and click “I agree”.

Note: The area only turns yellow after they’ve
clicked the blue “Review your Application” button
and the checkbox is now click-able.
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Services only in the manner approved by the
Company. Unless you are an authorized
distributor or financial advisor appointed with us

Print

Please read all Disclosures, Acknowledgements and
Caution statements included in the application. These
provide important information and protections for you.

| have read the Terms and Conditions of Use and
the Privacy Policy.

Review Your Application

() I'have reviewed the application and read each of
the pages that are to be eSigned.

| Decline
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When they get to the actual app, they can either
hit the blue “Go to next signature” button, or it
will auto scroll down to the next signature spot
and they will see a yellow area on the page.

Note: if they don’t see the blue “Go to Next
Signature” or the green “Click Here to Sign”
they’re probably still in the “Review Application”
and not actually in the app.
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Go to Next Signature 3
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What is the purpose of this Consent and Disciosure?

You are applying for an insurance poicy rPam fom eme Transamenca Lne Insurance Company or Transamerica Financial
Life nsurance Compary (either ) a Xpe your desire to conduct business
electronically and for electronic delivery am access, with regard o the Poicy aswell as documents related to the Policy
To conduct business electronically, receive documents appiicable to the Poicy in electronic format, and access documents
electronically via a hyperink contained in an electronic mad ("emal”) or attached to an email, you must provide Transamerica,
and its authorized designees and agents, with your consent. If you indicated your consent by electronically signing this document
where indicated befow, you wil be providing Transamerica and RS authorized designees and agents, with your consent

1. To have the information desaibed n s document (Consent 1o do Business Electronically and Electronic
Deiivery of andior Access 10 Policy Documents, hereinafier referred to as “Consenl’) made avalable and
delivered 1D you electronically,

2 Toexecute via electronic means the documents that are described in this Consent

3. Tosubm, via electronic means, your applicaton for an insurance product. and

4. Toall of the terms and condiions set forth in tis Consent

What does this Consent cover once | consent?
This Consent covers your agreement to all of the terms and conditions of this Consent, Including your agreement to:

1. Permit the Owner of the Policy to receive via

Is required by law or regulation to pvwla or make mlahn to you in \ml.nq (“Required
Documents”), as well as other )

2. Permit the Owner of the Policy to receive via electronic means privacy notices from Transamerica,
including those companies on whose behalf Transamerica sends privacy notices, including World
Group Securities, Inc. and mmmn« Financial Advisors, Inc., as well as from any affiliate or

any Policy issued as part of your application

(collectively “Privacy Notices™);

3. Permit the Owner and Insured (and Third Party, if applicable) to submit via electronic means your
application for an insurance product;

4. Permit the Owner and Insured (and Third Party, if applicable) to execute via electronic means certain
Required Documents and Other Documents; and

5. Be bound with the same force and effect as If you had signed your name on paper by hand when
you electronically sign this Consent where indicated below and click “OK™ or otherwise apply your
electronic signature to Required Documents or Other Documents.

NOTE: IF THE OWNER IS NOT THE INSURED, THEN BOTH WILL NEED TO SIGN THE CONSENT BELOW

‘What is the Scope of this Consent?

This Consentapplies to all documents refated to your Palicy, induding. but not imied to, the following: Privacy Notices, prospectuses,
prospectus supplements, annual and semiannual reports, annual and quarterly . of
agational information, proxy solicitation materials, condional receipts, and Policy
con¥act, . nders, notices, customer correspondence, and any other Required Documents and
Other Documents when avallable (Collectively, “Pokicy Documents”). These Poiicy Documents wil generally be accessible through a
hyperfink delivered via emal to the Owner’s email address(es) written below when electronic access 1o the various Policy Documents
1s avallable from Transamerica

Even though you have provided Transamenca with this Consent, Transamerica may, at s oplion, Or as required by law (a) desiver
Policy Documents 1o you on paper. and (b) require hat certain communications from you be delivered to Transamerica on
paper.

ECONS2017

Can | get paper coples of the Policy Documents?

Yes. You may obtain paper copies of any of the Policy Documents at any time and without charge by contading Transamerica at the
address provided below. If you do not wish 1o access all Policy Documents electronically, please call Transamenca's Customer
Service Department at the telephone number provided below.

Should | maintain coples of the Policy Documents?
Yes. You agree 1o print or save this Consent and all Policy Documents, and 10 keep printed or electronic coples of them for your
records. If you have any trouble with printing of saving. you should contact Transamerica

How long will this Consent remain in effect?
This Consent shall become effective once you sign below and remans in effect for S0 long as your Policy remains in eflect, or until
you Wilharaw your consent (as described In e next section), whichever occurs first

What if | change my mind?
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They just have to click the green “Click Here to 11:58 —
Sign” at the bottom of their screen, not the yellow ¢ = a
spot (yellow spot does nothing).
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NOTICE OF DISCLOSURE
Please provide a copy of these notices to the applicant and to any proposed Insureds not living in the household
NOTICE TO PERSONS APPLYING
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Most phones require you to rotate, some don't. 1:58
After signing, they click the green “Apply < Mail
Signature”.
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If they don’t like their signature, they can hit the
red “Reset” button to clear it.

Please draw your signature in the box below.

n Please rotate device to landscape mode for a
better signing experience.

Reset Apply Signature
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You will have the client repeat clicking the 11:58
green “Click to Sign Here” a few times so it < Mail
applies the signature to each spot.
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People often get confused and don’t realize
it’s a new spot each time.

Note: if they don’t see the green “Click Here
to Sign” they will just have to click the blue
“Go to Next Signature” at the top so it
drops to the right spot and it will appear.
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(If other than Proposed Insured)

Print Agent Name Agent Florida Licerse ID Number | Agent Signature

Cassidy Tweed
WI456789

o

NOTICE OF DISCLOSURE

Please provide a copy of these notices to the applicant and to any proposed Insureds not living in the household.
NOTICE TO PERSONS APPLYING
Toproposed insusred: In con
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When they’re done signing they will get the
load screen saying “Loading your Signing
Ceremony”. They don’t have to do anything,
just stay on the page and it will automatically
load the done screen.
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12:01 -
When the app is fully done they will get this < Mail
thank you page. They don’t have to do
anything from there.
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Next will be your turn as the agent to sign it.
Electronic Signature Confirmation

Thank you. Your electronic signature session
is complete.

While all required documents will be electronically
delivered to the appropriate signer(s), the option to print
the application forms is presented below. After closing
this screen, you will not be able to access this site again to
review your application

View Copy of Signed Application

@ Thank you for submitting your electronic
application to Transamerica Life Insurance
Co.. Your eSignature process is now complete.
You may close the browser to exit.
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